
CR Report 2019PM Group 1

Corporate  
Responsibility
Report 2019

commitment



CR Report 2019PM Group 2

Cover photograph:

Pat Ryan, PM Group Operations 
Manager Cork, with students from 
Nagle Community College at the 
announcement of our €50k bursary 

Contents

01 2019 Highlights 

02 CEO’s Message

03 Diversity & Inclusion Strategy 

04 Health & Safety 

06 Community

10 Workplace 

12 Marketplace

14 Environment

16 Governance

17 The Future

Our values

Expertise
The expertise of 
our people is the 
foundation of our 
success. We provide 
innovative solutions 
for our clients and 
invest continuously 
in developing 
this expertise.

Integrity
We act with integrity, 
are open and honest 
and operate to 
the highest ethical 
standards. Health & 
Safety is fundamental 
to our business.

Commitment
Successful projects 
require huge levels 
of commitment. We 
are committed and 
passionate about 
project success and 
take immense pride 
in what we do.

Partnership
We engage with our 
clients as partners 
and value their 
knowledge and 
experience. We only 
succeed when our 
clients succeed.
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AFFORDABLE AND  
CLEAN ENERGY
Advances in our ‘Energy Efficient 
Building Design’ services 
to deliver nZEB, LEED and 
BREEAM certified facilities

DECENT WORK AND 
ECONOMIC GROWTH 
Expansion of our ‘Employee 
Share Ownership Model’ 
to all locations across the 
Organisation

GOOD HEALTH & WELL BEING 
Extension of our LIVEWELL 
Portal, providing support to our 
people on living well, everyday

RESPONSIBLE CONSUMPTION 
AND PRODUCTION
20% reduction in paper use 
across group (v’s 2018)

REDUCED INEQUALITIES
Probono design of a number of 
facilities for disadvantaged groups

GENDER EQUALITY
First group-wide Diversity + 
Inclusion survey complete, and 
D+I Statement published; D+I 
Strategy in development

INDUSTRY, INNOVATION 
AND INFRASTRUCTURE
Launch of PM Group 
‘Sustainable Design Bureau’, 
a Centre of Excellence for 
innovation in sustainable 
project design and delivery

QUALITY EDUCATION
Engaged with 1500+ students 
through our employee volunteer 
& mentoring initiatives in primary, 
secondary and 3rd level education 

CLIMATE ACTION
PM Group signatory to the ‘Low 
Carbon Pledge’, commitment 
to reduce Scope 1 & 2 
emissions by 50% by 2030

2019 Highlights 

During 2019 we achieved real progress against 
our Nine UN Sustainable Development Goals. 
These goals are where we can make the most 
impact in our current areas of work.
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At the time of writing this report, we are conscious of 
the enormous commitment from every part of society 
to overcome the COVID-19 pandemic. 

It is fitting that we pay tribute to the incredible 
people across the world making immense sacrifices 
particularly in the healthcare sector. 

Health and Safety is always our primary concern. Now more than ever, 
we are committed to looking after our people, our clients, suppliers, 
trade partners and stakeholders.

Our people’s sense of commitment to PM Group has shone through 
in the past few months as we deal with the effects of the COVID-19 
Pandemic.

Thankfully, our business continuity plans have ensured that we have a 
strong business that continues to support our employees, our clients 
and our community partners through this very difficult time. As we 
emerge from the COVID-19 pandemic, we will be here ready to support 
them through the recovery.

In the meantime, as we look back in this report on 2019, we reflect on 
Commitment as one of our core values. It underpins our people’s focus 
on delivering our clients’ projects successfully.

That commitment extends to our suppliers and trade partners. Together, 
we are all working to deliver better, more efficient and more sustainable 
ways of working that benefit our clients and our communities.

2019 was another very successful year for PM Group across the world 
and I am so proud of our people who again showed unstinting loyalty in 
supporting our expanding Corporate Responsibility Programmes across 
Community, Workplace, Marketplace, Safety and Environment while 
continuing to grow our business.

Thank you to everyone for your incredible commitment.

CEO’s Message

Dave Murphy 
CEO

Commitment is what 
transforms a promise 
into a reality.
Abraham Lincoln
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During 2019, we carried out a 
groupwide Diversity & Inclusion 
(D&I) survey and began 
development of our D&I Strategy.
Diversity & Inclusion Statement
Inclusion and diversity are core to our culture and 
values. Wherever we work, we commit to a culture 
of mutual respect and belonging by building a truly 
inclusive workplace, rich in diverse people, talents 
and ideas. Valuing the contributions of all our people 
and respecting individual differences will sustain our 
growth into the future.

Diversity &  
Inclusion Strategy 

Inclusion, Belonging  
& Authenticity

Fairness of Opportunity  
& Experience for All

Collaboration and  
Integrating Differences

Valuing a  
Diversity Culture
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Health & Safety

DART TRI Rate 

0.15 0.31
Hours worked 
across our 
operations

 

12 million

In every location, in every sector, on every 
project, we are passionate about health 
and safety.

We are committed to the safety of everyone 
we work with. From the top down to the 
bottom up, our goal is exceptional health and 
safety performance. As one of our people, 
client, trade partner or stakeholder, you can 
be assured our health and safety standards 
are world leading. From design, through 
construction and commissioning, to handover, 
they will be applied to every project.

Health and Safety strategy
Our approach is to:
1.  Limit problems by ‘designing out’ safety 

issues before they can arise
2.  Focus on the protection always of people, 

clients, trade partners and stakeholders 
3.  Ensure safe operation of all our offices 

and construction sites

Exception safety results 
During 2019 we achieved exceptional safety 
results against a backdrop of 12 million hours 
worked. 

Key activity included:
—  ISO 45001 - we transitioned from the 

OSHAS standard to ISO 45001, the world’s 
first international standard for occupational 
health and safety

—  TALK Initiative – we implemented 
mindfulness training and support for all of 
our construction site workers 

—  Vision & Strategy - in 2019 we partnered 
with JMJ Associates, an internationally 
recognised consultancy specialising in 
safety leadership. JMJ is supporting PM 
Group to further transform our thinking 
and safety leadership. We are now building 
programmes to take us to the next level of 
Health and Safety performance.
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Receiving the NISO Supreme 
Award for Safety in 2019

Donating over €26K to local 
charities, MSD site, Ireland
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2019 was a remarkable year 
for our community programme 
around the world. We forged 
deeper relationships in our local 
communities and committed the 
highest level of funding to probono, 
volunteering and fundraising 
projects in our history. 

We are very proud of our peoples’ 
commitment to the communities where we 
operate. 

Long standing relationships, like the one our 
Bangalore office has with a local government 
school, are very special to us. There we 
donate school supplies, run classes in maths, 
computers and English, garden and fundraise. 

In Wroclaw we have worked with the 
Sobieradzik orphanage since 2006. Probono 
design, teaching, work placements, donating 
supplies, volunteering and fundraising are 
among the supports we have provided over 
the years.

In Ireland our long standing commitment to 
Education saw us engage with over 1,500 
students in 2019 alone and we look forward to 
even better impacts with the announcement 
of a €50k bursary to a community school in 
Ireland.

Community

Volunteer  
Probono Hours 

Percentage 
increase in  
hours donated 

Number of causes 
supported in 2019

3720 24%

86

Donating supplies to the 
local government school,  
Bangalore, India

We use our skills 
to make a real and 
lasting difference to 
the world around us. 
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Helping the homeless

“We are thankful for our 
strong partnership with 
PM Group”

“We are thankful for our strong partnership with PM 
Group, which we feel is fortified by the closely aligned 
values of our two organisations. Their commitment 
to our partnership permeates through every member 
of staff at every point of engagement. The way PM 
Group use their resources and expertise to deliver 
practical solutions and innovate CSR support makes 
a vital difference to people experiencing or at risk of 
homelessness across Ireland.”

Sam McGuinness, CEO of Dublin Simon Community



CR Report 2019PM Group 08

Tree Planting, 
Shanghai, China

Running for the 
Everest Charity 
Foundation,  
Warsaw, Poland

Supporting the Simon Community 
with probono architecture design 
services, Dublin, Ireland

Continuing our long standing 
relationship with the Field of 
Dreams charity, Cork, Ireland

Supporting F1 STEM 
project, Birmingham, 
UK

Charity food 
distribution, 
Singapore

Painting at Sobieradzik’s 
orphanage, Wroclaw, Poland



CR Report 2019PM Group 09

Running for the 
Everest Charity 
Foundation
Wroclaw, Poland

Loughmahon 
Corporate Challenge 
Cork, Ireland

Volunteering at a 
Community Garden 
Project
Boston, USA

Celebrating Féile 
Shanghai, China

Packing and 
donating backpacks,
San Francisco, USA
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Workplace

Number of 
personnel
 

Number of 
graduates recruited
 

Percentage of staff 
trained in 2019

2,600 96

84%

Positive working environments help people to 
feel valued, respected and happy. 

Health & Wellness Programme
Our enhanced Health & Wellness programme 
continued during the year, including:-
—  TALK initiative 
—  Health screening / checks
—  Walking challenges
—  Mindfulness initiatives
—  Sports and social activities

Diversity & Inclusion 
We conducted out first survey on Diversity 
& Inclusion (D&I) across the group which 
was conducted on our behalf by Dublin City 
University (DCU) Centre of Excellence for 
Diversity and Inclusion. The survey results will 
support the development of our D&I Strategy 
and action plans for 2020.

Employee Owned 
Our culture is informed by being an employee 
owned company. It feeds into every aspect of 
our business from the way we deliver projects, 
work with clients and stakeholders, recruit 
our people and manage their safety. During 
the year, we expanded our Employee Share 
Ownership model across our office network.
 
WELL Building
We completed important preparation work 
during 2019 in advance of applying for WELL 
Building Standard Certification for our offices 
in Ireland during 2020. WELL is a holistic 
programme that goes beyond building, energy 
and carbon focused standards.  

LiveWell Every Day
Life, Family  
& Relationships

Health &  
Well Being

Education,  
Work & Career
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Lifelong Learning 
In 2019, PM Group won the IITD Pearse WalshAward 
for our SME (Subject Matter Expert) programme. To be 
eligible companies need to have designed and delivered 
a high impact learning event that showed innovation in 
the transfer of learning to employees.

Our Subject Matter Expert (SME) Programme is 
focused on bringing our top engineers and architects to 
world-class, expert level. This enables us to provide the 
best possible solutions to our clients around the world.

Key programmes delivered during 2019 included:
—  7KFA
—  Design Management
—  NEXT Graduate Programme
—  Management Core Competency Programme (MCC)Members of our team accepting 

the IITD Pearse Walsh Award 
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Marketplace

In 2019, we maintained our status with 
the leading international sustainable 
ratings relevant to our business. In 
2020, we will seek reaccreditation 
to the Business in the Community 
Business Working Responsibly mark.

Sustainable Design Bureau
In 2019, we launched a new centre of 
excellence for sustainable design and project 
delivery, the Sustainable Design Bureau.

Key services include:
—  Sustainability Assessment (LEED / 

BREEAM / WELL etc)
—  Energy & Carbon Management (Efficiency, 

Renewables, Statutory Compliance e.g. 
nearly Zero Energy Buildings directive) 

—  Building Physics including CFD Modelling; 
Daylighting, etc

Sustainable Building Design Certification 2019
Janssen Sciences Ireland 
—  Production Building - LEED Silver 2019
—  Lab Admin Building - LEED Silver 2019

Aine Monaghan (left) and Eddie 
O’Mahony, PM Group accept 
the 2019 Green Award for 
Professional Services

Collective Mark
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Continuous improvement and client satisfaction
Understanding our clients and addressing their needs is 
essential to our business. During 2019, we streamlined 
our client survey to make it easier for them to let us 
know how we are doing. The new client survey aims to 
gauge client satisfaction, to better address issues and 
improve services.

Systems, service and project innovation
Our Subject Matter Experts (SMEs) and Technology 
Team play a pivotal role in innovating systems, services 
and project delivery for our clients. SMEs provide 
‘on project’ expertise. The Technology Team are 
the ‘engine room’ that support our project delivery 
mechanisms.

In 2019, the many projects our experts collaborated on 
include: 
—  Design and development of Cell Gene Therapy 

facilities; 
—  Working with industry group, Biophorum on Plug 

& Play – an initiative to enable IT systems to talk 
seamlessly to one another; 

—  Industry 4.0 and Factory of the Future – imagining 
and shaping how we will manufacture goods in the 
future.

Certificate of Excellence (highest award), 
Considerate Constructors, PM Group managed 
site - Project Trinity, Abbvie, Sligo, Ireland



CR Report 2019PM Group 14

Environment

Energy Use  
in 2019

Carbon emissions 
due to travel

Reduction in  
paper use
   

450Mt 85%

20%

In our business
Management of our offices (heating, 
electricity, business travel, consumption of 
office materials) is an important aspect of our 
operations management. 

Key achievements included:
—  Elimination of single use cups in all offices
—  BREEAM in Use Certification 1st office 

awarded (Cork) 
—  New waste management system and 

workshops

Empowering our people
—  Climate Action Day to create awareness 

across the group - see page 15
—  Green Moments at the start of meetings 

to share best practice/key learnings

International Standards
UN Scope* 1, 2 and 3 Emissions – 
major progress across the group
2019 is a new benchmark year for our 
carbon footprint (CO2e). For the first time we 
calculated our Scope 1, 2 and 3 emissions 
across the Group - see our update on Page 1

ISO 14001
In 2019, our Shanghai office achieved 
certification to IS014001, joining our offices in 
Ireland and the UK. Our Poland and Singapore 
office are scheduled for certification in 2020.

* GHG Scope as defined by the 
UN GHG Protocol

We continue to improve how we manage 
and monitor our impact on the environment 
across all our locations. 
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The Bird Feeder Challenge, 
Shanghai (left) and Cork (top)

The Bird Feeder 
Challenge, San 
Francisco

The Bird Feeder Challenge with renowned 
environmentalist, Eanna Ni Lamhna, Dublin

Commuting with the 
family, Poland

Commuting in the UK

By making even small changes in 
our daily lives - at home, at work, in 
our communities - we can all help 
turn the dial on climate change. 

In 2019 we celebrated our inaugural 
Climate Action Day across our 
office network. We got on our bikes, 
switched off, took shorter showers 
and ate vegetarian!

PM Group  
Climate Action Day
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The Governance Pillar addresses 
how we support, manage and 
communicate our sustainable 
business practices across each of 
the other action Pillars. 

Leadership Programme
In 2019, we initiated a programme to align 
each member of the PM Group Executive 
Management Committee with at least one of 
our six CR Pillars. 

The purpose of the initiative is to ensure 
that the leader of each pillar, can access the 
necessary support and guidance at the most 
senior level. These appointments will unpin 
the future direction and governance of our CR 
programme at local and group level. 

Governance

Environment 
Anthony 
O’Rourke

Allan Schouten

Workplace
Eileen Lee

Joe Leonard

Community 
John Hamilton

Pat Ryan

Health & Safety
Dave Murphy

Brian Gallagher

Marketplace 
Liam Foley

Mick Lynam

Andy Rayner

Governance 
Larry Westman

John Brophy
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The Future CR is at the heart of PM Group’s new Strategic 
Business Plan 2020 -2025. 
 
We have set ourselves challenging targets to further 
embed responsible business practices into every 
aspect of what we do. 

Here are just a few of the highlights - 

Governance 
Implement a 
recognised global CR 
reporting framework 

Marketplace 
Be a Leader in 
the delivery of 
sustainable solutions 
to our client sectors

Health & Safety
Expand our Wellness 
Programme to every 
employee and make 
it more personal and 
accessible

Community 
Increase our 
investment in 
education initiatives 
for disadvantaged 
students by 30%

Workplace
Diversity & Inclusion 
action plans for 
every region to build 
a truly inclusive and 
respectful workplace

Environment 
Making our business 
Carbon Neutral by 
2025



Engineers
Architects
Project Managers
Constructors

This report is printed on recycled paper. Every 
effort has been made during the creation and 
production of this brochure, to reduce the 
environmental impact. Please print sparingly.

Belgium
China
India
Ireland
Poland

Singapore
Switzerland
UK
USA

International Office Network

Report Verification 
This Corporate Responsibility Report 
is not independently verified. 

Further Information 
For further information on PM Group  
or on our CR Report please contact:  
csr@pmgroup-global.com or visit our 
website.

www.pmgroup-global.com


