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We have passed 3,600 people since our last 
PM Times with our team standing at 3,651 
at the beginning of October. That reflects 
the fact that we continue to be busy as well 
as the impact of so many fantastic new 
graduates joining over the past few months.  
Their energy and enthusiasm always gives 
us a great boost after the summer!

With three quarters of the year gone, we 
are on budget and well ahead of last year in 
terms of the performance of the business. 
I want to thank all of you for that and for 
sustaining such a great performance. All of 
our Business Units are busy and growing 
and we have a very strong booked backlog 
of work. We have had some super wins 
recently and the pipeline of prospects 
continues to be strong. 

We will hold a series of virtual Town Halls 
during October for all Business Units and 
hopefully we will see many of you there. 
We have continued with visits to the 
international Business Units and had a visit 
to San Francisco and Boston in the US in 
early September.  We held our very first full 
PM Group Board meeting in the US at the 
new Boston Office, and enjoyed a lovely 
celebration of 10 years in Boston with the 
Team there. I was back myself since with 
Allan Schouten to visit the Philadelphia office 
which is now up to over 20 people after only 

Hi Everyone,

I hope you are all doing well and that everyone enjoyed the Summer 
and had a chance to take a good break. It’s hard to believe we are in 
to the Autumn/Fall season already and looking to next year.

Welcome from
Dave Murphy,
CEO

one year. In November, a number of us will 
visit the super new Bangalore office which was 
featured in the last PM Times. We are really 
looking forward to seeing everyone there again 
after such a long time.

It is also great to see the relaunch of the 
Birmingham Office which features in this 
issue, following a major refurbishment.  
Congratulations and Best Wishes to the UK 
Team on that.

As we prepare to mark PM Group’s 50th 
Anniversary in 2023, it was great to see our 
Polish colleagues celebrating their own 25th 
anniversary in Wroclaw in September.

At this time of year we always feature and 
celebrate our Innovators. Fostering innovation 
is so important in all parts of our business. We 
are all looking forward to the hearing about the 
great ideas from our winners later this month.

I always enjoy seeing photos of the various 
social and CR activities from around the Group 
and I think we all take more enjoyment in that, 
especially after two years of the pandemic

Well done again everyone!

Best wishes,
Dave 



PM Group’s Polish team recently celebrated 
this major company milestone in Wroclaw. 

Established in 1997, PM Group’s growth was founded on the 
delivery of complex projects for world leading companies  
in Poland and across Europe. Today, the company is 
recognised as one of Poland’s leading architecture, 
engineering and construction services firms.  

“The Polish operation was one of our first forays into the 
international arena. The business has developed and grown 
significantly and we are very proud of the team’s amazing 
achievements,” said Dave Murphy, CEO, PM Group.

The 25th Anniversary celebration was a great opportunity to  
officially welcome Krzysztof Andrulewicz, our new Managing  
Director in Poland.

“I am delighted to join the PM Group 
team in the year of the company’s 25th 
anniversary in Poland. PM Group is a well-
recognised and successful organisation in 
a very competitive market. These factors 
as well as our excellent Polish team are 

key to our growth in the future.” 
Krzysztof Andrulewicz, Managing Director, Poland



Celebrating 10 years 
in Boston

PM Group’s Boston business 
began with a small specialist team 
in Burlington, MA working on high 
value pharma design projects for 
major multi-national companies. 

Today, the PM Group team in Boston is 
managing the design of large-scale pharma 
projects for industry giants including Johnson 
& Johnson, Sanofi, Abbvie, ThermoFisher, 
National Resilience Inc., EMD Serono and 
many others.

This team led the design of EMD Serono’s 
Horizon Building in Billerica, MA. This building 
has recently achieved both LEED Gold and 
WELL Platinum accreditation.

PM Group continues to grow and widen its client 
reach. With a reputation for excellence in specialist 
project delivery, PM Group continues to attract the 
industry’s top talent in the Boston area.

“We can’t say enough about 
the quality of our team. Their 
dedication and ability to work in 
partnership with our clients is 
something that sets us apart. It 
is why we continue to win such 

high quality projects from the world’s leading 
companies.” 
Donal O’Mahony, General Manager Boston, 
PM Group

PM Group’s Boston operation also has a long 
history of supporting transatlantic relationships 
including AbbVie, Janssen, Sanofi, Regeneron, 
Just Bio and Alexion Pharmaceuticals. The global 
reach of the PM Group organization allows for the 
smooth delivery of clients projects in new locations 
and geographies.

“Our Boston office has 
been the cornerstone of our 
strategy to establish our 
leading life sciences center of 
excellence in the USA. It has 
been the springboard for the 

development of our operations in Philadelphia, 
San Francisco and Irvine. Because of that 
support we are now over 150 people with a 
significant order book of projects.” 
Allan Schouten, US President, PM Group

Watch the video

https://www.youtube.com/watch?v=wssvfHizXw4
https://youtu.be/ZGPWSSDLi8Y


“This is a significant 
investment by PM 
Group into our UK 
operations. Building 
on the recent new 
office development for 

Manchester, as well as our Edinburgh 
base, it highlights our commitment to 
serving our UK and European clients 
from a superb office environment.” 
Declan Sullivan, Birmingham Managing 
Director.

The new office was officially opened during the UK’s 
Annual Management Conference which Birmingham 
hosted.

The refurbishment took place over a 6-month period, 
providing an unrecognisable new office space.

Birmingham 
office relaunched!

We are delighted to announce 
the launch of our newly 
refurbished Birmingham office. It 
provides the UK operation with 
another first-class environment 
for working collaboration.

The office provides innovative collaborative 
working spaces and plug & play technologies. 
It includes an innovation room, collaboration 
booths and state-of-the-art AV equipment.

A fundamental design requirement for 
the new office space was to enhance 
collaboration for both our teams and clients. 
It will enable us to work even closer with our 
clients to develop the solutions they continue 
to need for their complex projects.

Declan added, “Our people are key to 
everything we do. Therefore, after the past 
couple of years, I am proud to be able to 
welcome our team back to such a fantastic 
new home. Already you can see how it is 
enabling our culture to thrive and I look 
forward to it forming an important part of the 
UK’s future.”



Congratulations to the Category Winners in the 2021-2022 
Innovation in Action Scheme, and a big Thank You to everyone 
who took time to submit. The entries cov ered a wide range of 
topics and were of a very high standard. 

Eight of the category winners are eligible for the Overall prize of €10,000. These winners will now each 
produce a video explaining their idea / innovation in more detail for the judges who will decide on the 
Overall Winner.

The Awards event takes place on Thursday 27th October with a Hybrid format including some in-person 
attendance for the larger offices, and other attendees joining via MS Teams.
 
On the day, the finalists will compete for the overall prize and the Winner will be announced.

Innovation In Action 
Category Winners 2022



New Idea with the Most Potential 
(€2,000)
(Joint Category Winners)
Matthew Blaza, Mandy Jiang 
Intelligent Project Delivery Toolbox
Vince Di Carlo, Nino Borsoni
Key Project Health Check Dashboard

Category 
Winners 2022

Health, Safety, Wellness Innovation 
(€2,000)
Edmund O’Brien 
Site Noises

Disruptive (Design/Service/Method) Innovation 
(€2,000)
Mandy Jiang 
Selecting High Performance Teams - Utilizing AI to Reduce Unconscious Bias

Technical Innovation 
(€2,000)
Lola Montaner, Alvaro Fernandez La Roja, 
Ola Kompanowska, Jorge Alonso, Nuria Cobian, 
Grazvile Savickaite
Automation of QAQC process for drawings and Revit models

Project Team Innovation 
(€2,000)
Ivan Ryan, Annette Main, Sean O’Donovan, 
Stephen Coughlan  
Managed Services, Project Controls Enhancements



Sustainability Innovation 
(€2,000)
Kevin Gibson 
Embodied Energy Design Tool for Process Design Evaluation

MOE Innovation 
(€2,000)
Peter Anthony Jenkins 
Communicating in and Delivering a Project in any Language

Best Non Tech Idea/Innovation 
(€2,000)
Graham Milne, Rory O’Riordan, Laura Walsh 
Innovation in Collaborative Operational Data Analytics – 
empowering the DeLTa initiative

The Category Winners above are eligible for the Overall Prize

Technical Published Article 
(€2,000)
Grainne Ryan, Paul Ryan 
Lessons Learned in Global CQV (Pharmaceutical Engineering Mar - Apr 22)

Additional Acknowledgment
Highly Commended (€1,000)
Dara Brady
Sustainable Material Selection Matrix

External Presentation 
(€2,000)
Kevin Gibson NIIMBL-BioPhorum Buffer Stock Blending System 
(IChemE Global Awards 2021)

Category 
Winners 2022



The App captures in one place all new ideas that had 
been recorded through a variety of channels, such as: 

•  Innovation in Action is our showcase annual awards 
scheme. 

•  The Group TechTeam has a brief to provide innovation 
in our facility design and operations. 

•  Our various fora (AMF, EMF, etc) provide a structured 
route to capture and deliver service specific ideas. 

•  BidToBill (b2b) has been working since 2020 to map 
and digitalise our commercial processes. 

•  The DeLPD team is coordinating the digitisation our 
design and delivery systems. 

•  DeLTa programme promotes lean techniques enhanced 
by automation where appropriate.

Innovation has 
been innovated!

At PM Group 
innovation is an 
essential facet to 
creating competitive 
advantage. We 
want to do it better, 
smarter and faster, 
and so a new 
Innovate app has 
been developed.

This end-to-end experience ensures all ideas are 
captured, assessed by the relevant experts in the 
organisation, and if sucessfully adopted, assigned a 
business owner and funding through to delivery.  

The App will be launched at the Innovation in 
Action awards in October. Please check it out!

“The App is desktop and 
mobile enabled. It will take an 
applicant through the journey 
for ideation and directly into 
our investment system.”  
 Niall O’Loughlin, Strategy 
Development 



MSD GES  Awards 

Best Large Sized Project
Winner: Carlow 2 Expansion, Ireland
Runner Up: SFFD project & WWTP, Boxmeer, Holland

Best Medium Sized Project
Runner Up: Dolman Building, Microlabs, Carlow, Ireland

Best Small Sized Project  
Winner: Process Cooling Project, Ballydine, Ireland

Best Site  
Runner up: MSD Ballydine Projects

Best Process / Design Safety Innovation:  
Winner: DPS Ops 1 Upgrade, Brinny / EU PIMS PHA  
Module

Best Safety Execution Method Innovation
Winner: Critical Systems Sustainability Project PM Group  
OEP Team, Brinny, Ireland

Best Partner 
Runner up: PM Group SFFD & WWTP, Boxmeer, Holland 

Best Safety Team
 
Winner: PM Group Ireland Managed Services (OEP) team 
(Ballydine, Brinny, Carlow) 
 

PM Group teams have once 
again featured prominently 

in MSD’s Global Engineering 
Solutions (GES) Safety Awards 

2021. Part of MSD’s Safety 
Excellence Programme, 

the Awards recognise MSD 
personnel, as well as project 

partners, who have made 
significant contributions to the 

GES safety culture during the 
past year.

“Success in these awards serves as 
recognition for all the effort of our teams, 

working with MSD, to achieving the 
goal of improving the Health, Safety and 
Wellbeing of our people and those who 
partner with us. It is fantastic to see the 

continued commitment of our teams in promoting 
partnership, innovation and excellence in Health and 

Safety. Well done to all involved.” 
David Thornton, Group Head of Health and Safety.



This extension at NIBRT’s existing Dublin site will 
enhance Ireland’s global position in biopharma 
manufacturing in the new area of advanced 
therapeutics, including cell and gene therapies, 
mRNA-based therapies and other novel vaccines.

The facility includes five research laboratories and 
two state-of-the-art training suites. PM Group 
services on the project include concept design, 
planning, detailed design and support during 
construction. Construction work has commenced 
and the extension is expected to be complete and 
operational in the second quarter of 2023.

“The role of NIBRT is to help the growth 
and development of the biopharma 
manufacturing sector in Ireland by 
providing cutting edge training and 
research solutions. NIBRT intends to 
further enhance our current capability by 
becoming a leader in the pioneering and 
fast-evolving area of advanced therapies 
and vaccines.”
Darrin Morrissey, CEO, NIBRT. 

“We are excited be involved as designers 
of this innovative new facility which 
will support emerging advances in 
cell and gene therapy research and 
manufacturing. The work done here will 
make a real difference to people’s lives.”
Derek Mowlds, Ireland Director of Operations, 
PM Group.

For more about this, 
visit: https://www.nibrt.ie/atmp/

NIBRTs Advanced Therapeutics 
R & D and Training Facility

Pictured at the launch event are Derek Mowlds, PM Group; Martin 
Shanahan, CEO, IDA Ireland; Tánaiste Leo Varadkar; Owen Sisk, Sisk 
Construction; Aisling Crowley, NIBRT; Darrin Morrissey, CEO, NIBRT.

NIBRT, a global leader in biopharmaceutical manufacturing training 
and research, is developing a new state-of-the-art advanced 
therapeutics research and training facility.

https://www.nibrt.ie/atmp/


Read the report here

Some of the reoccurring themes that emerged:

•  Adopting science based reduction targets to achieve a  
Net Zero goal

•  A requirement for transparent reporting and carbon 
reduction targets for all parts of the supply chain

•  Capital projects must include low carbon design, green 
materials and sustainable construction

More importantly, it has highlighted that collaboration and 
partnership will be fundamental to the success of delivering 
organisational and societal ambitions.

At PM Group we are committed to developing innovative 
solutions and approaches to the challenges ahead.

“Collaboration and partnership 
have been fundamental to PM 
Group’s success over the last 
50 years. They are part of our 
DNA and a cornerstone of how 
we deliver projects. There is no 

doubt that the challenges we collectively face to 
achieve our Net Zero goals will only be met by 
real collaboration up and down the supply chain.

Novel designs, low carbon materials and new 
ways of working will be required to facilitate our 
carbon reduction journeys and a partnership 
approach will accelerate the transition. We 
look forward to working with our supply chain 
partners to realise our Vision to be “A highly 
valued and creative delivery partner, building a 
more sustainable world with our clients.” 
Eileen Lee, Director of Service Delivery, PM Group

This is the question we asked our clients, trade and 
professional partners. The answers are contained in 
our Sustainability Stakeholder Engagement Report, 
along with key insights into the critical sustainability 
issues for our industry.

What does sustainability 
mean to you?

https://secure.viewer.zmags.com/publication/f54295ab#/f54295ab/1


Congratulations to Process Engineer Emma Claxton, who is a 
finalist for IChemE’s Young Industrialist Award this year.

After two years of hosting the awards virtually, IChemE’s flagship awards 
event return in-person in Manchester this November. Emma’s category 
recognises the person who best demonstrates chemical engineering skills 
to address important technical, economic, environmental or social issues.

Emma’s submission was based on two of her active leadership roles.  
One focusing on supporting females in engineering, the other on  
PM Group’s Robotics Technology initiative. 

Her technical roles in the pharmaceutical sector are also prominent. 
Emma has driven the implementation of important design solutions on 
significant projects. 

Emma told us, “It’s an honour to be nominated for such a 
prestigious award. It’s also great recognition of the work  
within PM Group for raising the profile of female engineers,  
for example through our Women’s Network.” 

Emma also recently supported the University of Birmingham’s own ‘Spot 
Robot Challenge’. Students will submit proposals to develop innovative 
design solutions using a Spot Robot. In her capacity as our Robotics 
Technical Initiative Lead, Emma is part of the judging panel for this 
challenge.  

Emma is ‘Young Industrialist’ 
Finalist in IChemE Global Awards

Click here for more information

https://www.icheme.org/career/events/awards/global-awards/


The reaccreditation process was 
overseen by Sam Shepherd, a 
Senior Mechanical Engineer and 
Graduate Mentor. 

“The programme has grown from 
two graduate engineers to six since it was initially 
accredited by IMechE. This includes seeing our 
first young Mechanical Engineer go from Graduate 
to Chartered status”, said Sam. “Reaccreditation 
is a testament to the impressive mentors on the 
programme, alongside the ongoing professional 
development of our engineers.”

 “Accreditation demonstrates our 
commitment to helping young 
people reach the highest levels of 
their profession.

 We have Mechanical Engineering 
apprentices who are already contributing to the 
delivery of significant projects in the UK and 
Europe. They will be able to go on and achieve 
Chartered status in their profession with our 
support.”.
Alex Parry, Early Careers Lead in the UK.

Pictured: Louis, 
former Mechanical 
Apprentice, 
now Senior 
Draughtsperson; 
Lauren, 
Mechanical 
Engineering 
Apprentice 
and Anna, a 
Mechanical 
Engineer 
who recently 
completed our 
Grad Programme.

Pathways to Engineering 
Careers in the UK

In the UK we continue to 
grow our active programme 
to develop young people’s 
careers through the Graduate 
Programme, Apprenticeships 
and Intern placements. We 
were delighted that the IMechE 
recently reaccredited our 
Graduate Programme.  

Our Outreach programme 
with education institutions 
in the UK is again ramping 
up, as we engage with 
students interested in 
joining us in 2023. We’re 
looking forward to sharing 
the success stories of 
our Young Engineers with 
the next generation this 
Autumn.



After thousands of applications, hundreds of interviews and hours of planning, we were delighted to 
welcome our successful Graduates to PM Group. Around the company our offices and sites are alive 
with excitement and anticipation as our new recruits meet with their colleagues, discuss their roles 
and begin their careers with PM Group. 

We are really pleased that 40% of the new graduates this year are females. Hopefully this upward 
trend is set to continue!

“It gives me great pride to see the results of a very positive recruitment 
campaign materialise into this dynamic and enthusiastic group of young 
people. We at PM Group look forward to seeing our graduates develop 
and grow in their new career paths.”
Michelle O’Hagan, Graduate Recruitment Manager.

Graduates of 2022 
begin their career journey 



A big ‘Thank You’ to everyone who 
participated in and helped organise 
the photo and video shoots in and 
around our offices and on sites so far 
this year. 

These images are important to help tell the story 
of our business and culture, our values and ways 
of working. We need to constantly update images 
from across the company so we are planning to 
take more images over the coming months. 

You will see the new images and videos 
appearing in promotion materials, presentations 
and in our online media. Thanks again for your 
help and support.

‘People at Work’ 



Paul Hannan, Group DeLPD (Digitally enabled Lean 
Project Delivery) Applications Manager, was recently 
interviewed by Irish Building Magazine, to discuss his 
perspective on technology and how it has improved 
Lean processes within PM Group. 

Paul’s wide ranging interview covered our strategy for digital design, our 
DeLTa transformation programme, integrated project delivery, sustainability 
and innovation – all features of how we deliver projects and assets for our 
clients, along with our service delivery partners.

Paul highlighted our digital strategy, to build a highly connected workforce 
with fast reliable access to data, to deliver innovative, lean and sustainable 
solutions to meet the changing future needs of our clients through the 
lifecycle of their operation. He talks about new roles including digital 
technologists, project information engineers and data analysts, now an 
integral part of how PM Group operates. 

A Digital Journey

Read the full article here

DeLTa programme
The Digitally-enabled Lean Transformation (DeLTa) 
programme is a key enabler to support the business 
strategy. 

“It adapts lean principles and 
practices to the work that we do in 
order to remove wasteful activities 
and friction, which will ultimately 
make everyone’s working life more 
 rewarding and less stressful,” 

says Paul.   
“It will dramatically improve our efficiency and 
performance across every aspect of our business. 
It’s a really exciting time.”

In a global business, working with different clients on big 
projects, not all change can happen at the same time. 
“At the moment, because we’re on that journey, some 
projects will be more digitally mature than others, but the 
intention is that we all get there together throughout this 
transformation.”

Paul’s interview helped frame our Digital and Lean Project 
Delivery story as a key part of our business strategy. 

https://edition.pagesuite-professional.co.uk/html5/reader/production/default.aspx?pubname=&edid=09ff22aa-baaf-4b71-aafe-b4934ba12bfa&pnum=15


Information Security 
We continue to expand our Information Security Team 
expertise as we focus on certifying ourselves against 
the ISO 27001 standard.

Protect yourself against scams – what to look 
out for:
•  Unsolicited contact from a company out of the blue with a 

deal that seems too good to be true
• Being asked to share personal details
•  Being pressurised to respond quickly or transfer money 

quickly
•  Being asked to pay by an unusual method, e.g. through a 

transfer service like Western Union or virtual currency like 
Bitcoin

• Vague contact details
• Misspellings or grammatical mistakes
• Being asked to ‘keep the offer quiet’

If you think you have been victim of a scam, 
take the following steps:
•  Stop all contact with the scammer straight away
• Do not send any payments
•  If you paid by credit or debit card, tell your bank or card 

provider immediately
•  Report the incident to your local police, as it is a criminal 

matter
•  Gather any records you have about the scam (such as 

emails or other communications)
•  Protect your devices by resetting your passwords and 

update your anti-virus software

St. John Harold Ralph Renzo Mondonedo

The team is headed by St. John Harold, 
who has 20 years experience in Information 
Security across Big 4 consulting, start-ups 
and the military. 

Ralph Renzo Mondonedo, who has previous 
experience within the pharma sector, 
recently joined the team. One of the key 
security issues that they are regularly seeing 
is scams.



PM Group call these, the “Six A’s” – Adaptability, Assembly, Adjacencies, Automation, 
Aesthetics and Accountability. Take each of these areas into account, and you will design 
an excellent lab. How do you prioritise? That comes down to the specific functional 
requirements and budget, but from a design perspective, there is one standout – 
adaptability.

Adaptability – the need for flexibility
“Adaptability or flexibility is key to modern lab design,” says Kieron McGrath, Principal 
Architect and Lab SME at PM Group. Kieron is working at the cutting edge of current 
and future lab design, and knows that building in adaptability from the start is crucial. 
“Buildings that we design today have a life-span of 50 years. More and more we are 
retrofitting existing buildings and laboratories for new uses, sciences and technologies. 
Long-term adaptability has to be considered from the beginning.” 

The Six A’s of 
Laboratory Design

When it comes 
to designing the 
laboratory of the future, 
or even of the present, 
it is all about the A’s. 
No, not the marks you 
score in exams, but 
the six tenets of design 
and engineering. 

Find about the other A’s – Read the full article here

https://www.pmgroup-global.com/news/lab-design-future/index.xml


Players from the Odense datacentre construction project 
in Denmark recently competed in a football fundraiser 
tournament to support two incredible Mental Health 
charities, Teac Tom and Center for Mental Sundhed.

Eight teams representing different countries played for the trophy 
and to highlight mental health in an effort to eliminate stigma 
associated with it.

The event raised almost €31,000 with the proceeds going to 
support the two charities. 

A huge Thank You to all the participants, contributors, and to the 
many supporters who came along to cheer on the teams. The 
smiles on everyone’s faces made the hard work worthwhile!

Football Tournament 
in aid of Mental Health 
in Odense, Denmark

The Wroclaw team at work 
on a probono interior design 
and modernization project for 
the ‘Little Prince’ Children’s 
Day Care facility run by the 
“Iskierka” (Sparkle) Foundation. 

Cyclists in Wroclaw and 
Warsaw enjoying the 
municipal Bike Runs 
to promote sustainability 
and environmental safety 
awareness.

https://www.thethomashayestrust.com/
https://www.odense.dk/pio


Dublin 
Family Day

Dave Murphy 
signs up!

In aid of Headway, supporting people 
affected by brain injury

Cork Ladies Mini Marathon

Janssen Bio Cork 3 
Safety Charter 

Cork 
Family Day



The ISPE Singapore 
Conference

Singapore Team 
Adventure!

Summer fun bouldering, completing the Ninja Course and 
exploring the Fossil Labyrinth Adventure Trail.

Pictured are Austin Lock who presented ‘A Paradigm Shift in Aseptic 
Processing’, with David Monaghan, Prasanna Koppa and Kelvin Ng.

Onam celebration
in the Bangalore office 





Please send news articles for 
inclusion in the PM Times to 
pmtimes@pmgroup-global.com

For the Basel team taking part in this event, a beautiful 
sunrise made it worth the 5.30am start!

The clothing drive was in 
aid of ‘The Wardrobe’ which 
supports people experiencing 
barriers to employment and 
independence.

Philadelphia Career 
Clothing Drive

Basel Wake Up 
and Run

PM Group Women’s Network Summer 
‘Career Progression’ events saw over 
400 people attending the sessions in 
our Asia, Europe and USA regions. 
We heard from Mairead McGuinness, 
Dr Sue Behrens and Neelima Bhaduri 
about the obstacles and the success 
they’ve seen throughout their career as 
women in the workplace.

Read more about this

Women’s Network Career Progression events

mailto:pmtimes@pmgroup-global.com 
https://www.pmgroup-global.com/news/career-progression-events-1/index.xml



