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Our business remains strong and, 
judging from the performance in 
January and February, it looks like 
2021 is going to be another very busy 
year in PM Group. We have amazing 
projects going on at the moment and 
you will get a flavour of some of them 
in this issue.

We launched our new Strategy in 
January. We hope that this will enable 
us to continue to grow and develop 
in the years ahead out to 2025 and 
beyond. With our People at the centre 
and increased focus on areas such 
as Sustainability and Digitisation it is a 
very exciting time for our Company.

We are starting from a great place as 
a result of the incredible performance 
by everyone in recent years. Our 
international growth has been strong 
with more than half of our fee revenue 
for 2020 generated internationally. 
With an amazing roster of global 
clients and a strong balance sheet we 
have the confidence and, importantly, 
the resources to invest in our future.

As an Employee Owned firm, we have 
now 1,175 employee shareholders 
in PM Group and that number grows 
each year. The great thing about our 
employee ownership model is that 
when things are going well, as they are 
at the moment, we can all participate 
in the success of the company.

Looking ahead, I think the Covid 
crisis has shown us that we are in 
the right sectors. The products and 
services that our clients develop and 
manufacture are needed now and 
into the future more than ever. This is 
leading to many opportunities for us.

I want to again thank everyone for 
your remarkable support in challenging 
circumstances over the past year. I 
also want to express my thanks for the 
excellent safety record last year with 
only four Lost Time Incidents in 2020, 
our lowest ever level. 

Please stay safe and keep well. 

Best wishes,
Dave 

Hello Everyone.

Welcome to our first PM Times of 2021. I hope you and your 
loved ones have continued to keep healthy and well during this 
very difficult global COVID-19 Pandemic and the restrictions 
that have been imposed. Thankfully, vaccines are now being 
rolled out. This is very good news for us all and great to see 
some of our prominent clients to the fore in the vaccine effort.

Welcome from
Dave Murphy,
CEO



New Associate 
Director 
Appointments

In January we launched our 
2025 Strategy. We have 
undertaken an extensive 
exercise to look at the future 
of our Company to 2025 
and beyond. We reviewed 
all current business activities 
and researched opportunities 
in new regions, sectors and 
services. 

Supporting the new strategy, we are 
delighted to announce the appointment 
of these new Associate Directors to 
strengthen the leadership team in Europe, 
USA, UK, Ireland and Group.

Europe

Paulina Blaszkowska
Human Resources
Wroclaw 

Fiona Buckley
Project Management
Switzerland

Andrea Brunetti
Operations 
Switzerland 

Agnieszka  
Jaroszewicz-Karczewska
Engineering
Wroclaw

Kieran Lane 
Operations 
Belgium

Michal Pawlaczyk
Project Management
Warsaw

UK

Mark Ballard
Outsourced Technical Services  
Birmingham 

Peter Chenery
Project Management 
Birmingham

Karl Hill
Construction & Managed Services  
Birmingham

Steve Urry
Finance 
Birmingham



“I joined PM Group in 2007 as 
a systems analyst. I progressed 
through the digital team working 
on Group wide IS developments, 
supporting people from all areas 
of the business. Working as PSA 
Applications Manager with the digital 
team is very rewarding. It allows you 
to get creative by providing people 
with innovative solutions to their 
problems – and there are always 
new problems to solve!”

Fiona Carter

“I started with PM Group in 2001 when we 
were only two architects in Wroclaw. Since 
then we have grown the Polish Architecture 
team to 43 people. Along the way, I’ve also 
supported the delivery of many projects. 
For my current role I have transitioned to 
Office Design Manager which involves 
managing and supporting our multi-
discipline Polish design team.”   

Agnieszka Jaroszewicz-Karczewska
   

“I have had fantastic opportunities 
to travel since joining PM Group 
in 2006. I have been based in 
Belgium, China, India and Cork 
in a variety of commissioning, 
engineering and project 
management roles. It’s been great 
to be being part of growing new 
offices. For the past 6 years we 
have lived in Basel and I’m enjoying 
work and life here.”

Fiona Buckley

“I embarked on a career 
in the Construction 
industry in a time before 
computers and mobile 
phones. After nearly 
40 years of delivering 
projects, large and small, 
all over the world, I’m 
still learning and more 
importantly enjoying 
seeing ideas turn into 
reality.”

Peter Chenery

“I joined the Dublin Structural 
department as a graduate. Since 
then I have benefitted enormously 
from PM Group’s training and 
education support programmes 
and I’m now looking forward to 
completing my MBA this summer. 
I’ve been fortunate to work with many 
fantastic teams and great characters 
on challenging but very rewarding 
projects.”

David Tomlinson

“I joined PM Group as a co-op 
(intern) from Northeastern University. 
Since then I’ve had some great 
opportunities from mega projects 
to designs on the cutting edge of 
pharma technology. I consider myself 
fortunate to work as an SME in PM 
Group where collaboration, teamwork 
and innovation are really valued.”

Tyler Underhill



Ireland

Rory Kelly
Project Management
Cork

Kieran Lillis
Electrical
Dublin

Mike Clucas
Engineering 
Dublin 

Dave Gardiner
Electrical
Cork

Geraldine Gaughran
Architectural
Dublin 

Diarmuid O’Sullivan
Construction Management
Cork

Leonard Sheil
Business Development 
Dublin

Pat Snow
Project Management
Cork

Kieron McGrath 
Architectural
Dublin

Fiona Carter
Digital
Group

David Tomlinson
Health & Safety
Group

Group

John O’Mahony 
Project Management
Cork 

Brian McKnight
Building Services
Cork

Sandra McSweeney
Procurement
Cork

Denis O’Brien
Piping 
Cork

USA

Brendan O’Connell
Project Management
San Francisco 

Andrew Slusser
Architectural
San Francisco

Tyler Underhill
Process 
Boston



Larry Westman who has served as CFO of PM Group and Board member since 2001, and 
contributed hugely to the Group’s development, will continue to work with the Group in an 
advisory capacity. 

Rosita Fennell appointed 
Chief Financial Officer

PM Group is pleased to 
announce the appointment 
of Rosita Fennell as Chief 
Financial Officer as well as 
being appointed to its Board 
of Directors.  

Rosita’s strategic, financial and operations experience will be a 
significant addition to the PM Group Board of Directors. As an 
employee owned business working across the world, Rosita will play 
an important role in PM Group’s future development.”
Dan Flinter, Chair, PM Group. 

 “I am delighted with the appointment of Rosita and wish her well 
in her new role as CFO and as a fellow Director on the Board of PM 
Group. I look forward to working with Rosita as we continue to grow 
and develop our international business.” 
Dave Murphy, Chief Executive.

Rosita is a chartered management 
accountant and holds a Bachelor of 
Commerce degree from University College 
Cork and an MSc in Executive Leadership 
from University of Ulster. Rosita has held a 
number of senior finance roles in a variety 
of multinational companies prior to joining 
PM Group in 2006. With her extensive 
experience of finance and operations 
management, Rosita has supported 
PM Group’s growth and development in 
a number of finance leadership roles and 
served as Company Secretary from 2019 
to 2021.



Belgium team 
doubles in size

“Many of our clients are developing highly specialised 
drug solutions in areas such as COVID-19 vaccines and 
Car T-cell cancer sequencing. Quality in these highly 
regulated environments is hugely important. Clients 
are choosing PM Group for our particular expertise in 
quality systems and experience in emerging technologies 
in biotech. We also have a significant Mission Critical 
capability delivering large Hyperscale and smaller 
data centre projects,” said Wouter Celen, Business 
Development Manager

Our team has grown in a range of disciplines and in particular in our 
Digital Project Delivery Team, who provide BIM Managed Services to 
clients in Belgium and internationally. Across our Belgian Operation, 
we have a full design capability and strengthened our clean/black 
utilities, electrical, civil and architecture services. 

The future
Looking to the next group of leaders, our graduates 
are being trained to the highest international 
standards. Working in a culture with a huge sense 
of ownership, they are constantly challenged to use 
best practices and develop new skills on leading 
edge technologies. Team members speak multiple 
languages – French, Dutch and English.

We continue to grow and invest in our Belgian 
operation.

“The reason for our growth is the 
number of new large and medium-
scale projects coming online in the 
pharma industry in Belgium. Our 
teams are also working on projects 
internationally. This is proving to be 
very attractive to graduates looking 
for exciting career opportunities.” 
Kieran Lane, Operations Manager, 
Belgium. 

In response to market 
needs, we have grown our 
expertise and depth of 
services in Belgium and 
doubled our numbers in the 
past twelve months.



PM Group is deploying the latest Augmented Reality (AR) 
technology on the design and construction of one of Europe’s 
largest, hyperscale data centres in Denmark.

“We’ve been using HoloSite™ 
since the beginning of the Danish 
project. It is unlocking significant 
productivity advancements on-
site.”
Diarmuid O’Sullivan, Construction 
Director, PM Group.
“It has allowed us to move 
away from a reactive approach 
to tackling errors, to a more 
proactive way of working, solving 
problems before they actualise 
as a cost. It is great to work with 
innovators like XYZ Reality who 
really understand our needs. This 
technology is ground breaking 
and adds significantly to the AR 
and other digital technology we 
are using on our projects across 
the world.”

The world’s first engineering grade AR product, HoloSite™, developed by London-
based company XYZ Reality helps to achieve significant time and labour savings during 
construction on this type of large scale project.

Engineering grade, safety compliant 

Retrospectively identifying out of tolerance construction 
can lead to project delays and escalating costs, and 
this is particularly evident in phases involving complex 
mechanical and electrical (M&E) engineering works. 
HoloSite™ custom-integrates engineering grade AR into 
a safety-compliant, hard hat and visor. The technology 
enables users to view full, BIM models on site, in real 
time and within construction tolerances. For the first time, 
construction teams are able to proactively prevent and 
identify early-stage construction inaccuracies.

Augmented Reality 
Construction Innovation

https://www.youtube.com/watch?v=5VtUJvmuXkg


What is Baijiu? 
Like many countries, China has its own unique spirit. The 
name ‘Baijiu’ literally means ‘white alcohol’ referencing 
the 40 to 60% alcohol by volume (ABV) liquid. Made 
and consumed in China for over 5,000 years, Baijiu is 
considered a key part of the national heritage.  

“This will be the largest 
fermentation facility in Chengdu. 
The development project is 
covered by ‘intangible cultural 
heritage regulations’ meaning the 
intellectual property is a closely 
guarded secret.”
Barry MacFarlane, Operations 
Director, PM Group – China.

An Introduction 
to Baijiu

The China team is currently 
providing EPCM services for 
a Baijiu facility in Chengdu, 
West China. With more 
than 10 billion bottles 
sold per year, Baijiu is 
the world’s most popular 
spirit. It is a staple at every 
Chinese celebration where 
it is consumed in shot glass 
amounts over and over 
again. 

The ingredients are key. ‘Qu’, the grain 
based fermentation starter is essential for the 
breakdown of the sugars to allow alcohol to 
form.   

Along with the Qu, a combination of six 
different rice and grains are mixed and 
steamed before being buried in mud pits 
to ferment. The pit is then uncovered and 
the layers of fermented grains removed and 
distilled to extract the liquid. This cycle is 
repeated by adding new ingredients to the 
already fermented mix and processing over 
and over. Some traditional plants claim to 
have pits that are thousands of years old. 

The distilled liquid is then matured in clay pots 
for three to ten years before being blended 
and bottled. The flavor in the fiery liquid can 
be as varied as whiskey and the costs can 
range from $10 – $1000 a bottle.

 

n  Client – Swellfun

n Value – $380m

n  Footprint – 300,000 Sq.m

n   Production Capacity, 
20,000KL 

n  Storage Capacity – 
40,000KL

Traditional jars used in 
the maturation of Baijiu



“We are delighted to have 
had the opportunity to 
work with Geneception 
on both projects.” 
Felix Ni, Managing Director, 
PM Group – China. 

In Hangzhou, 
the Geneception 
Phase 1b project 
team celebrated 
Mechanical 
Completion and 
the achievement 
of 250,000 Safe 
Hours in early 
2021.

Geneception is an innovation-driven 
biopharmaceutical company focused 
on the development of breakthrough 
gene and cell therapies. Established 
in the US, its aim is to become a 
market leader in the Gene and Cell 
Therapy industry. Geneception will 
be among a handful of companies in 
China to possess whole production 
chain capability from early research to 
commercial production.

Geneception began expanding its 
China business footprint in 2019. The 
company planned two developments 

in Shanghai and Hangzhou.  
PM Group provided procurement 
and CM services for the initial project 
(Phase 1A) in Shanghai. Following 
its successful completion, we were 
subsequently awarded EPCMCQ 
services for the Phase 1B project 
involving a 6,000sqm viral vector 
facility in Hangzhou. 

Work commenced in Hangzhou in the 
second half of 2020 and mechanical 
completion was achieved following 
an intensive four month construction 
phase.

Geneception Cell and 
Gene Therapy Developments

Achieving mechanical 
completion following four 
months of construction is an 
excellent achievement by the 
whole team. It was achieved 
with great commitment by our 
client and project partners to 
schedule, cost and quality. 
Congratulations to our client 
and to the whole team and 
many thanks to everyone who 
worked on this project.”



“PM Group’s Single-Use Design Tool™ 
is perfect for getting an overview of the 
number and design of consumables. It is 
also the solution for showing the connection 
between P&ID’s and the consumables that 
are not mapped in them. The design is 
easy to understand for technical and non-
technical people. It helps to communicate 
the plant design and how consumables are 
used within a process. It can also be used to 
establish a direct line of communication with 
suppliers for bidding, improvements, etc.”                     
Juerg Brechbuehler, Biofuture TechOps Program 
Engineer, Novartis Pharma AG.

Single-Use Design Tool™

Innovation in what we do 
and how we do it is key to 
the success of our projects. 
The Single Use Design 
Tool™ is one innovation 
which has become an 
integral part of our facility 
design toolkit. Furthermore, 
end users benefit from 
direct access to the tool. 

“Developed by the Tech 
Team, it allows operations to 
better manage consumables 
and gain full visibility on 
their process design. 
The tool helps identify 
standardisation opportunities 
and potential connectivity 
issues. Improved tubing 
management is a further 
benefit.”
Javier Lozano Head of Process 
engineering, PM Group.

Key advantages
n  Creates an inventory of all the assemblies 

used in your design

n  Helps define your kitting and sub-kitting 
strategy.

n  Simplifies and standardises the 
communication of designs to suppliers

n  A powerful tool to drive standardisation 
across processes and different sites

n  Eliminates language barriers by using a visual 
representation of the process. This facilitates 
technology transfer projects between 
locations and facilities.

n  Simple to use, it can be managed by any 
group within your organisation. No CAD 
knowledge is required.



Full pressure relief 
spectrum

Protection against overpressure 
can present a variety of challenges 
in complex systems. Whether it is 
pressure safety valves, bursting 
discs, conservation or free vents, 
pressure/vacuum or atmospheric 
vessels, single-phase or two-phase 
calculations, the PRD Bureau can 
cover the entire range of PRD 
sizing, specification and installation 
applications.

Compliance remediation 
projects in older facilities

Older facilities often can have 
installed PRDs which are not 
compliant with the latest best 
practice design standards or a 
company’s own requirements. 
The PRD Bureau has extensive 
experience of conducting 
compliance remediation 
assessments in such facilities. 
These projects typically involve a 
review of existing pressure relief 
devices. Following this, where 
required, new replacement devices 
are sized and installed with 
minimum disruption to ongoing 
operations.

Pressure Relief 
Devices 

Pressure Relief Devices 
(PRDs) can be the last line of 
defence against overpressure 
of vessels, equipment and 
piping systems. PM Group’s 
PRD Bureau provides expert 
knowledge to address 
our clients overpressure 
protection needs.

PRDs are a common feature on processing and service 
systems. They require special consideration when they are 
sized.  

“The PRD Bureau can support 
small-scale specific pressure relief 
assessment investigation exercises 
right up to large-scale multi-
discipline project execution during 
the design and construction phases.”
Ryan Bryne, Group PRD Coordinator.

Safety and Compliance 
Peace of Mind



Konin will become the world’s first production site for eLNO, 
JM’s portfolio of ultra-high energy density, next generation 
cathode battery materials. These are expected to improve 
the performance of lithium ion batteries and help promote 
EV usage on a larger scale. The production capacity in Konin 
will be 10,000 tonnes of eLNO per year, enough for around 
100,000 fully electric vehicles. The site also has the potential 
to expand tenfold through further investment. 

The plant is expected to commence commissioning in 
2022 to supply automotive platforms for production in 
2024. The new plant in Konin represents a major step in the 
commercialisation of eLNO®. PM Group is providing EPCMC 
services on this project which is now under construction.

Johnson Matthey’s new EV 
battery materials plant in Poland

Johnson Matthey 
(JM), a leader 
in sustainable 
technologies, is 
currently developing 
a manufacturing site 
in Konin, Poland, to 
produce cathode 
materials for Electric 
Vehicle (EV) batteries.

Watch a short video animation 
about this project 

In February 2021, following months of preparation 
and a great team effort from Cork and Dublin 
volunteers, we welcomed students from our 
Bursary schools in Dublin and Cork to join us from 
their bedrooms and kitchen tables for Virtual TY 
week. 

In April 2021 we will welcome over 50 students to 
a showcase of engineering and architecture over 
five mornings via Zoom workshops with our staff.

“A Game Changer for these students. It gives 
them an opportunity that isn’t available at the 
moment.”  
Sheila, TY Coordinator, Nagle Community School

What the students said:

“It was great to get experience when it’s 
so hard to find anything this year.”

“I didn’t have a clue what Engineering 
REALLY was until now.”

“I liked Electrical but I think Architecture 
might be cool to do. I really like drawing.”

“I think I liked online. I’m not really a fan 
of going in front of people but this way 
was great for me!”

Virtual Transition Year

https://www.linkedin.com/posts/elno-next-generation-cathode-material_3d-render-of-our-plant-in-konin-poland-activity-6767382516098723840-54bI


Supporting Resilience 
plans for new CDMO 
facility 

PM Group Boston is excited to be working on 
Resilience’s recently acquired facility (formerly  
Sanofi-Genzyme) in Allston, MA. 

Resilience, a newly formed CDMO (Contract 
Development and Manufacturing Organisation), 
is focused on providing new, better, faster ways 
to manufacture cell and gene therapies. The 
company is actively investing in developing 
powerful new technologies to manufacture 
complex medicines that are defining the 
future of therapeutics including cell and gene 
therapies, viral vectors, vaccines and proteins.

“We are currently assisting on the Basis Design of the 
facility, which will have multi-modality manufacturing and 
state-of-the-art quality labs.”
Donal O’Mahony, General Manager, Boston

“Applying the latest bioprocess manufacturing platform 
designs in Boston’s iconic biotech building (formerly 
Genzyme’s ‘Cathedral on the Charles’), we’re delighted to 
support Resilience in delivering this exciting project.”
Gerard O’Donoghue, Office Projects Manager, Boston



Day in the Life

Jenessa
Mechanical Engineer 

What attracted you to PM Group?
I came across PM Group at college career 
events. I liked the fact that the company 
worked across many different disciplines and 
industries, both on my doorstep in Dublin 
and around the world. I loved the idea of 
travelling and working with different people 
and cultures.  

The highlight so far? 
On my first assignment as a CQ Engineer in 
Cork I gained brilliant hands-on experience 
that I now use every day. Whilst there, I put 

my training as a mechanical engineer to good 
use in solving many commissioning issues. 

Your biggest challenge to date?
Shortly after starting my placement in Cork 
the COVID-19 pandemic hit. The move to a 
new town away from family and friends was a 
challenge, especially as I couldn’t travel home 
regularly. At the same time I was conscious 
that we were doing important work, delivering 
a new facility to produce medicines that will 
save many lives.   

Jenessa loves animals and helping others through 
volunteering. As a child she dreamed of becoming 
a vet, but with limited science subjects available 
at her school, she opted for metalwork classes 
and her teacher spotted her talent. Thanks to his 
encouragement and her hard work, Janessa applied for 
and succeeded in getting a place at Tallaght Institute of 
Technology to study Mechanical Engineering.

What do your day to day duties 
look like? 
My responsibilities are always 
changing which is great. I have daily 
project meetings and am in constant 
contact with senior engineers and 
project leads. I enjoy collaborating 
with vendors and people from different 
departments. With regular Graduate 
Programme training and volunteering 
for CR activities, there’s lots of variety 
which I enjoy! 



Day in the Life

Lewis
Instrumentation Engineer

What does your day to day job 
involve?
In addition to completing detailed 
design deliverables, I work alongside 
senior instrument engineers and I’ve 
gained good experience in estimating 
for project design. Recently I’ve also 
started to dip my toes into project 
management which I’m enjoying. 
It should stand me in good stead 
to progress my career aspiration of 
becoming a Lead Engineer.

What aspects do you enjoy most?
I find being an instrument engineer on 
site really stimulating and challenging.
I enjoy the fact that on managed 
service projects, the turnaround is 
usually extremely quick. I typically 
get involved in estimates at concept 
stage and see the project through to 
commissioning. Contributing through 
the whole process and witnessing 
the final result gives a great sense of 
achievement. 

Lewis joined PM Group in 
2016 and is now part of a 
managed service team based 
at a Pharma client facility in the 
UK. The team manages small 
capital projects onsite.

What are the challenges? 
Through the pandemic I have been site-based so 
I’ve had the normality of getting into the car and 
going to work each day. Working practices have 
changed greatly though and interactions with 
others are very much reduced. We have had to 
think outside the box and find new solutions to 
everyday issues such as FATs. 

Looking at the bigger picture, the lockdowns and 
irregularity of life has definitely made me reflect a 
lot. I’m grateful for family and friends, to be in good 
health, to be working and have great colleagues. 



“Richard brings a wealth of cross-
European experience and local 
knowledge to this important role. 
He has an exceptional track record of 
growing business and managing multi-
disciplinary teams. His appointment 
reflects our ambition to grow our 
business in Germany across the pharma 
and mission critical sectors. 
I am pleased to welcome Richard to  
PM Group.” 
Andrea Brunetti, Managing Director, 
DACH Region

New Operations Development Manager 

Germany and the Netherlands

Richard Horvath is our new 
Operations Development Manager 
for Germany and the Netherlands.  

“I am truly delighted to be part of 
the PM Group organisation and very 
excited about our plans for growing 
our business in Germany and the 
Netherlands. The company has an 
excellent international track record 
with over 48 years working with the 
world’s leading brands. This is an 
exceptional opportunity to show 
our entrepreneurial spirit and to be 
part of this exciting next stage of the 
company’s expansion in Europe.” 
Richard Horvath

Richard`s appointment marks a significant 
advancement in our strategy to serve 
our multi-national clients across Europe. 
His primary responsibility will be to grow 
and further develop PM Group’s team 
in Frankfurt as the company looks to 
significantly expand it’s operations. Richard 
will also support the growing business in the 
Netherlands for PM Group.

PM Group in Germany
PM Group’s project delivery 
specialists in Germany are 
working for major national 
and multi-national clients in 
the Pharmaceutical industry 
and Mission Critical sectors. 
Services range from 
master planning, concept 
design, architecture, 
engineering, procurement, 
commissioning and 
validation.



Diagnostics for COVID-19

“Our clients have seen a huge 
increase in demand for their 
products.” 
Sean Coombs, Med Tech Technical 
Director. 
“These are the kits themselves 
and the ingredients for test 
kits – not just for COVID-19 
but also for all sorts of other 
diagnostics.”

There are many types of COVID-19 
tests available now. Since Jan 2021 
more than 300 COVID-19 tests and 
sample collection devices have received 
emergency use authorisations from the 
FDA. “But all tests are not created equal 
and different tests are affective for different 
applications”, says Sean. 

“False negative COVID-19 test results put 
people at risk of delayed treatment, lack 
of symptom monitoring, and increase the 
risk of an infected person unknowingly 
spreading the virus to others. It’s 
important for us all to know how effective 
a test is at different stages of infection.

Testing is needed for ongoing public 
health surveillance, as we monitor the 
impact of the introduction of vaccines. 
Without diagnostics, we cannot assess 
how well vaccines are really working. 
Without them we won’t know whether 
there is still a need for further vaccine 
development efforts. 

Today, testing remains the only effective 
tool for containing the pandemic to 
save lives and allow economies to 
reopen safely as the vaccines are rolled 
out. Tomorrow, testing will be needed 
to enable the success of the global 
vaccination campaigns. As a result this 
market looks set to see continued growth 
for a long time to come!”

Behind the COVID-19 
vaccines journey is a hidden 
array of diagnostic tests. 

The COVID-19 vaccine is only 
one part of the solution to the 
pandemic. Diagnostic testing is 
another essential element and PM 
Group has worked with four of the 
top five international players in the 
area of InVitro diagnostics.



However, as Mike Albertina, 
CQV Manager for a major 
project, reflects: 
“The team was bonded by a 
common goal of succeeding 
in producing a product to 
supress a virus impacting our 
most basic daily activities. 
How many projects are there 
where the product to be 
made in the facility carries 
such importance for the 
team itself?” 

CQV Delivery through 
COVID-19 Challenges

Several of our clients’ major 
projects were at the CQV 
execution phase when the 
Coronavirus struck in Spring 
2020. 

“CQV had a tremendous 
2020 with over 380,000 hours 
delivered safely across the 
group. Throughout all the initial 
upheaval and required changes, 
our CQV teams adapted to the 
new normal and delivered to 
pre-existing targets. We would 
like to thank all our colleges, 
both on and off sites, for their 
tremendous dedication in helping 
to deliver some amazing CQV 
projects.” 
Gráinne Ryan, Group Head CQV/Cx

The critical long-term needs of patients 
necessitated site work to continue on 
most of these projects throughout the 
lockdown. As the scale of COVID-19’s 
potential impacts on society became 
clear, PM Group’s CQV execution 
management teams worked with our 
safety teams and clients to ensure a 
continuing safe working environment. 
Safeguarding our people drove the 
implementation of robust COVID-19 
safety measures and additional 
controls across all our projects. 

A further challenge was presented for 
expats working and living abroad at the 
height of the pandemic. Building a new 
team was difficult and joining a new 
team with social distancing (both on 
and off site) was daunting for people.

n  200+ CQV team

n  380k+ CQV hours delivered safely in 2020

n  €1Bn+ CQV projects combined capital value



To support our ambition to foster 
a more diverse and inclusive 
workplace, people were invited to 
join a Voice of the People Group.  

We had a great response and we are 
delighted to introduce the group who 
were selected based on a number of 
criteria including their application and 
demographic factors. 

This team will support and champion our 
D&I strategy throughout the company 
and will help us embed our value of 
Inclusivity into every aspect of our 
business. 

We wish them every success as they 
embark on this important initiative. We 
look forward to hearing from them soon.

Voice of the People BRIAN 
HUMPHREYS

MICHAL 
KACPRZAK

STEFINES 
WEI

RAVEN 
BURNETT

REBECCA 
SHILLITO

ANOOP 
DEVASIA

VOKE 
DORTIE

PAUL 
HANNAN

PAUL 
MCDONAGH

CON
MURPHY

MICHELLE 
O’DONOVAN

SURESH 
AKKANNA

EMMA 
CLAXTON

ALVARO 
FERNANDEZ

PIOTR 
JAROSZYNSKI-DZIUBA



“The Programme objectives 
include developing aesthetic 
sensitivity in children, promoting 
social awareness, arousing cognitive 
curiosity, promoting creative thinking, acquiring 
linguistic and communication skills by expanding 
childrens’ architectural vocabulary.” 
Marta Gradkowska–Szeszko, Architect, Warsaw.  

Developed and Implemented by the 
Polish National Centre for Culture, ARCHI-
ADVENTURES education programme 
introduces architecture in everyday 
culture to children in preschool and early 
years of school. 

Architecture adventures 
for Polish children

PM Group was recently appointed to conduct a concept study for a 
proposed nutritionals facility in Singapore. 

During the fast paced 10 week project, the various PM Group offices, 
along with a Canadian third party consultant, collaborated to produce 
high quality and timely results for the US based client. The graphic 
illustrates the nature of the complex collaboration of multiple deliverables 
across eight geographically dispersed locations and time zones.

Multi-Office collaboration 
for Singapore project

“A multi-office execution strategy was adopted 
to capitalize on the strengths of each office, 
bringing the best from each one to the client”. 
Vijay Chanabasanavar, Senior Project Manager, 
Singapore.

Marta participated in the 2020 scheme and introduced the 
programme to PM Group. This year Marta will be joined as 
a programme educator by Wroclaw colleagues Justyna 
Superczyńska and Mariusz Toporowski.  



#ChooseToChallenge 
was the theme of International 
Women’s Day 2021. We were 
inspired by the women from 
across the company who shared 
their stories, as well as women 
from the wider world who took 
on obstacles and came out 
stronger. 

Business units all around 
the Group marked the day 
in different  ways – from very 
personal talks about challenges 
faced in life, to virtual yoga 
classes, quizzes, awareness 
campaigns, donations to 
women’s charities, education, 
flowers, cakes, coffees and 
more!

Hear from some of the women 
in our Antwerp Belgium office

PM Group marks IWD

Recent PM Group graduates  
from MTU share their experiences

https://www.youtube.com/watch?v=lfpDS4ckv_Q
https://www.linkedin.com/posts/pm-group_165501_meet-some-of-the-great-women-working-in-pm-ugcPost-6773303425233952768-DCyH
https://www.linkedin.com/posts/pm-group_165501_mtu-graduates-talk-about-empowering-women-ugcPost-6775017275306057729-CuXs


At MTU’s Final Year Process Design awards, Michael 
Millerick was announced as the winner of the PM Group 
Process Design Medal.

The Award is presented to the B.Eng (Chemical and Biopharmaceutical) student 
with the best individual contribution in MTU’s Final Year design project.
Michael was part of a group that focused on developing sustainable production of 
Acrolein. During their project, Michael and his team-mates were mentored by Eoin 
White, Cork Deputy Process Department Manager. 

Also in Cork, at the UCC final year B.Eng Process and 
Chemical Engineering Awards, Colm Power won the  
PM Group Award for his design contribution. 

Colm worked with a group that designed a commercial scale production facility 
for the Hepatitis C treatment Sofosbuvir. Colm’s contribution involved designing 
and optimising a solvent recovery distillation column. Colm and his group were 
mentored by Kevin Gibson, Senior Process Engineer. 

“Like a book club only it’s 
about music,” says Paul 
O’Callaghan who came up 
with this idea. Each month 
Paul produces and circulates a 
‘Listening List’. The members 
listen to the music and meet for 
a Zoom chat to discuss it. Then 
people suggest further music 
and the cycle starts again for 
the next month!  It’s a great 
way to tune into music that 
you might not have thought 
of listening to and to ‘meet’ 
up with other Dublin office 
colleagues in a relaxed social 
forum.”

Dublin 
Music Club

B.Eng Final Year Design 
Awards, Cork

Michael Millerick 

Colm Power

“Many congratulations to Michael and Colm. I am 
sure they both have fantastic careers ahead of them.”
Tara Murphy, Senior Process Engineer and Community 
Coordinator, Cork. 
“Despite the challenges of the pandemic, there is 
great enthusiasm from our staff for mentoring the 
final year design students. Many young engineers go 
on to join our company from these courses. We are 
continuously blown away by the fantastic quality of 
students we meet while mentoring and interviewing.”



Amazing Race, Singapore
The Singapore office recently organised 
a unique Teambuilding event.

In groups of five, with no interaction 
between teams, people set off on their 
missions from many different locations. 
The challenge proved to be great fun and 
very competitive!

Dark, leafy green vegetables are nutrient dense but the first, tiny leaves produced 
after a seed sprouts are powerhouses on the nutrient front. At a Virtual workshop 
organised with Dr Sajjan from Karnataka College of Agriculture, participants learnt 
how easy it is to grow micro vegetables and herbs in a small space in a very 
short time. 

Microgreens in Bangalore! 

Shilpa, Wheat & Fenugreek

Geetha, Wheat

Swetha, Fenugreek & Coriander

Radhika, Mustard

Prakash, Fenugreek & Wheat  

Santhosh, Fenugreek  
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pmtimes@pmgroup-global.com
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March 17th marked the one year working from home anniversary for the San 
Francisco office. Through the year our amazing team has rallied together to 
achieve numerous project milestones. We also developed outlets to encourage 
some fun as our office grows during these challenging times. Our weekly work 
from home ‘Breakroom’ creates a space for casual chats, information sessions 
and fun games like the recent ‘Family Feud’. 

The Boston team got a glimpse of the Irish 
traditions and fun after our recent annual review. 
From being wowed by a mentalist, learning how 
to make the beloved Irish Coffee and seeing some 
amazing dancers, it was quite an experience for all. 

Work from Home Anniversary Boston Annual Review Fun

Daffodil Day Fundraising
Combined donations by Cork and Dublin 
personal raised Over €8450  recently. 
This will be matched by a PM Group 
donation to the Irish Cancer Society’s 
Daffodil Day. The 10 raffle winners will 
also be receiving Easter hampers. 
Thanks to everyone who 
donated.

mailto:pmtimes@pmgroup-global.com 
http://www.pmgroup-global.com

